Auditors approach

In terms of the ISO 17025 issue, it is not to understand the 17025 requirements these are fully
understood by Hans, his point is that he sees a weakness in the approach of auditors in terms
of joined up thinking in the audit; it comes under the auditor competence of analysis and
synthesis. | will discuss this within the scheme (Subject matter experts and Oversight) and
look to potentially develop further training material for roll out in 2010 within the ADP system.

Latest, the Training Commission has identified new training modules for the ADP which
includes this subject matter, i would request to support their development examples are
provided, can you therefore ask Hans for the specific examples to be forwarded to me. As you
know currently the IATF have rejected the proposal to develop and upload new training
materials until all cost are recovered approx June 2010, therefore it is unlikely that the module
is released before 3" quarter 2010.

If Hans has complaints against specific CB’s he should send the information to the relevant
Oversight Office, this will help support the prioritization of the module development.



